Bank Broadcast/Intercom Applications
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Features:

Multi-level, multi-place networking: Install the intercom alarm system in provincial bank center, municipal banks, county banks and other banks in towns, etc, by
using the banks' internal communication network, no need to add special network. The system can realize multi-level platform management, setting permission
by the central control center.

One key for help, one key for alarming: Install the help alarming terminal in banking office ATM, when customer meet following urgent events (ATM swallows the
bank card, no cash comes out from the ATM , ATM failure, etc),can call to the monitoring center or service center by the button of one key for help, ask for audio
help or manual help; also record all the intercom conversation.

The intercom terminal mic has the function of pick up, the voice around the ATM can be monitored and recorded by monitoring center, once the real-time
monitoring function start, recording function automatically start, also can separately start the recording function of voice around the ATM in monitoring center,
without start the monitoring function.

When customer enter the self-service bank area, will play "Please remind the safety" audio automatically.

When operators in monitoring center found an unusual situation in self-service banking places, they can send reminding information to those points by the
remote paging mic..

The operators in monitoring center can lock the door through the system to protect site when emergency situations.

Business inquiry: When customer wants to inquiry business, they can contact the service center through the one key for inquiry in the ATM, can know business
Information easily.

Treasury security: Bank staffs want to enter/out the treasury, they need to get the access authorization from monitoring center, all staffs need to call to
monitoring center through the audio system, ask for permission from monitoring center, and recording and saving all process.

The intercom terminal mic has the function of pick up, the voice around the treasury door can be monitored and recorded by monitoring center, once the real-
time monitoring function start, recording function automatically start, also can separately start the recording function of voice around the site in monitoring
center, without start the monitoring function.

Monitoring center can broadcasting multi treasury zone, for example the Cash Storehouse, loading place, repeat counting zone, distributing zone etc.

The front-end information broadcasting: The system can broadcast the information of business conditions, financial information, financial dynamics etc. It can
also broadcast and emergency evacuation information in emergency situations.

The higher office of bank can broadcast notice information through the system to any branch in its bank system.

Internal communication: The operators can use the intercom terminals in internal communication. The high security communication mechanism can meet the
internal real-time talking, achieve the quick, efficient and secure internal communications.

Third-platform integration: Intercom system provides third-party embedded development platform, provides a standard MFC dynamic link library, achieve
system integration of large-scale systems and large-platform.
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